
Order Student Regalia (cap and gown) and other 
Graduation Products

1 Navigate to https://commencement.miami.edu/index.html

https://scribehow.com
https://commencement.miami.edu/index.html


2 Hover your mouse over the Candidates tab.

3 Scroll down to the Cap and Gown section and click on it.



4 Click on Order Cap and Gown.

5 Click on Shop Now.



6 Click on the Enter Your UM Campus ID field.

7 Please note that you'll need your UM ID, also known as your C#, to log in to the
Balfour website. Click here to view your UM ID.

https://auth.miami.edu/adfs/ls/IdpInitiatedSignOn?LoginToRP=https://umidm.miami.edu/Admin/id


8 After entering your UM ID, please click on Validate.

9 Fill in your information in the required fields.



10 Click "Register"

11 After clicking Register, check your email for a code sent by Balfour. Please note,
you have 10 minutes to enter this one-time password.



12 Click "Verify"

13 Once you’ve registered, you’ll be taken to a landing page displaying your regalia
based on the degree you are receiving. Please verify that your information is
correct. This information was automatically populated from the details you
provided in your CaneLink graduation application.

XXXXXXX



14 If you need any assistance, please call or click on the link provided.

15 Enter your height and weight in the required fields.



16 Click the checkbox labeled Confirm the accuracy of the details above if
everything is correct.

17 Click "Add to Cart"



18 Review your regalia to ensure it is correct.

19 If you’d like to add any additional graduation products, please click the Shop Now
button.



20 You must select each item you wish to purchase individually.

21 You must select each item you wish to purchase individually.



22 Once all the items you want to order are in your cart, please click Checkout.

23 Enter the required information in the fields for your address and phone number.



24 Review your information to make sure it is correct.

25 Click Continue to Payment.



26 Please review your information to ensure it is correct.

27 Choose the payment method you want to use.



28 After entering your payment details, click Place Your Order.




